ITIPOTOKOII
sacenanus O6MECTBEHHONO COBETA 10 NPOBEICHUIO HE3ABHCAMOH OLICHKH
KauecTBa YC/IOBHi OKa3aHus YCIyT OpraHn3auusMe KyIeTypsl OmMckoll ofnact
(manee — OGmecTtsenHbi coser no HOK)
ot 20 centsOps 2023 roga Ne 2

r. Omek, yi. Iarapuna 24, 20 cenrabps 2023 roma
xabmneT Nel0
IMPUCYTCTBOBAJIA:
boposcknii -yneH Accoumaimn  «CoBeTr JAPEKTOpPOB
Hrops Bragumuporuy npoQecCHOHATBHBIX o0pa30oBaTensILx
oprasuzanuit OMckoi obmacti»
3amyckainos -ynen Omckolt oOnacTHOW OpraHu3alvy
Tmutpuit Cepreesuy O6uepoccuiickoit o0IecTBe HHOM
opraHmszaumy  «Bcepoccuiickoe — 0OLIECTBO
HHBaIHAOB»
Kokmapoga - IPE3VICHT Omckoit PETHOHATIBHOH
Onpra Buxkropossa 001IeCTBEHHOM Oprasu3aum eren-
HHBATHAOB U UX poaureneil «JleTn-AHrens»
JloGoBa -yjted Owmckolf obnactBoif o6ecTBEHHOM
Jlro6oBb SlkosnesHa OpraHU3aluMy BeTepaHOB (IIeHCHOHEPOB)
[TPUTJTAILIEHHBIE:
AXuMOBa - 3aMecTHTeNs MuHKcTpa KyasTypsl OMckoit
Omnbra Hukonaesna obnacTn
Cupepun - HaYalpHUK YNpaBiEHMs KYyABTYpbl H
Muxaun Anaronsesuy uckyceTBa Munucrepersa kynbTypsl OMcKoit
obnactu
IIkanosa - HaYaILHUK oTHeNEa aHaamus3a U
Tarbana Bopucosua NPOTrHO3UpOBaks MUHHCTEPCTBA KYABTYpHI

Onmckoit o6nacti

Hymnd - BEAYINUH CIIeLMAIMCT OTHeNa aHanu3a U
Anexcangpa Kucmarynnaesna UPOTHO3UPOBaHHS MHUHHCTEPCTBA KYNBTYPHI
Omckolt ob6aactu

TIOBECTKA JTHS

1. O paccmoTpenun oT4eTa OpraMMsalMu-onepatopa no cbopy u
obobuieHmio  MHQOPMALHM O  KAauyecTBE  YCIOBHIl  OKa3aHus yeIyrT
rOCYZapCTBEHHBIMHU YYPEXASHUSIMA KyabTYpbl OMckoif obracTu.
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2. O QopMMpOBAHHY Pe3y/IbTATOB HE3aBHCHMOI OLEHKU KAYecTBa YCIOBHH
OKasanusi YCJIIYT [OCYHAapCTBEHHBIX YUYPEXACHMH Ky/jabTypsl OMcko# obnacTé u
MPEATOXKEHUH N0 YIyHINeHUI0 KadecTRa UX ACITEIbHOCTH.

1. Bonpoe Ne 1 «O paccMoTpennn oT4eTa opraHM3alMH-ONEPATOPa N0
cbopy u oGobwennc HHGOPMALHA O KavecTBe YCJAOBHil OKA3aRUA YCIyT
TOCYAapCTBEHHBIMH YUPeRICHHIMHE KyabTypbl OMckoii obaacTi».

HJOKJTAJTYUK: O.H. Akumosa
BBICTYTIMIIN: U.B. Boposekuit, J1.51. Jlo6osa, M.A. Cupepusn
PEILIAJIM:

1.1 Tlpusats K CBEAGHWIO OTYET OpraHM3aLMH-ONEpPaTOPa O KadecTRe
YCIOBHH OKa3aHHs YCIYT IOCYNApPCTBEHHBIMHE YUPEXK/IEHUAME KyabTyphl OMCKo#
obnactu B 2023 roxy.

2. Bonpoc Ne 2 «O dopmupoBannn pe3yibTaTOB HE3aBHCHMOH OUEHKH
Ka49eCTBa YCJIOBHH OKa3aHHA YCOIYyr [OCYAaPCTBEHHLIX  y4YpexIeHumi
KyapTypbl Omckoli ofiacTi u npesnokennii no yJIy4INeHH0 Ka4ecTBa HX
' AeATEJbHOCTH.

AOKJIA/TYUK: M.B. Boposckuii

BBRICTYITWIM: OH. Axmmosa, JLS. Jlo6oBa, M.A. CusepuH,
O.B. Kokmaposa

PEIIWJIM:

2.1 YTBepauTs pesyibTaThl HE3AaBUCHMON OLEHKH Ka4ecTBA YC/IOBHH
OKa3aHMA yCIyr TOCYapCTBEHHBIMM yuUpekKIOeHUIMH KyJIbTyphi OMckoll ofmactu
B 2023 roay (mpmiaoxeHne No 1) u mpemnoxeHus mo YAYHIICHUIO Ka4ecTBa
YCTIOBHH OKa3aHHs YCIYT TOCYJAPCTBEHHBIX YYpPekKIeHHUIl KyneTypsl OMCKOH
obnactu (npunoxenue Ne 2).

2.2 PeKOMEHI0BaTS:

1) O6niecTBennoMy cosery o HOK:

1.1) nanpaBure B OGINeCTBEHHEBIH COBET MO NPOBENESHHIO HE33BHCHMON
OLCHKA KayecTBa YCIOBHH OKa3aHWA YCIYT OpraHHM3aMSIMK Ky/JbTYPhl IIPH
MunnceTepeTBe Ky nbTypsl Poccuiickoit @eaepammn IPEUIOXNEHNS N0 BHECCHUIO
H3MEHEHHH B MOKA3aTeNMH, XapakTepH3ylomue odme KPHTEPHH OLICHKH Ka4YecTBa
YCTOBHH OKa3aHUsL yCJYT OpPTaHM3aUMAMH KYJbTYPEl, B YacTH OLEHKH
ACATEIIBHOCTH TEATPAIbHBIX ¥ KOHLUEPTHBIX OpraHW3auuii B cpok a0 31 oxrabps
2023 ropa. :

2) Mumucrepersy KynsTypsl OMckolt o6mactu:

2.1) paccMOTpETb  DPe3yNbTATEL  HE3AaBHCHMON  OLGHKHM  KAYeCTRa
¥ npeanoxenus  OOmecrsessoro cosera no  HOK,  sanpasars
HX B TOCYAapCTBEHHBIC YYpeKaeHus KyiapTypsl Owmckoit ofjacte B CpoK
A0 20 oxrabpsa 2023 rona;
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2.2) paccMoTpeTh pe3ynBTaThl HE3aBMCHMOH OLEHKH KauecTBa
FOCYIAPCTBEHHBIX YUPEKACHMH KyapTyphl OMCKOM o6jacTH Ha KOJUIETHMM
MuHUCTEPCTBA KyIbTYpbl OMCKO# 061aCTH B CpoK 10 31 nexabpsa 2023 rona;

2.3) ofecnieynTs pasMelenne Pe3yilbTaToB HE3ABHCHMOL OLeHKY Ka4ecTsa
YCTOBHM OKa3aHMS YCNYT TOCYJapCTBEHHBIX YIPEKACHHH KyabTyphl OMcKol
odnacty 3a 2023 rox Ha odunMaTEHOM caiiTe MunucTepcTsa KyasTypsl OMCKoil
obmacty u  ofuumansEOM  cafite i pasMelieHus  MHPOPMALHH
O roCyAapcTBEHHBIX H MYHHUMIATLHBIX ydpexAeHnsx (www.bus.gov.ru) B cpok
10 20 oxtabps 2023 roaa;

2.4) paspaboTaTe W  YTBEpAMTH B OTHOIICHUM TOCYNapCTBEHHAIX
YIpeXKAeHUE KynbTypsl Omckoif 06acTi mnanst no yCTpaHEHHIO HEZOCTATKOER,
BBIABIICHHBIX B XOA€ HE3aBHCHMON OLEHKH KauectBa B 2023 rogy,
B cpok 1o 31 auBaps 2024 roja.

3) PyxoBOOUTeNsIM TOCYZAPCTEEHHBIX YupexAeHHMH KyaeTypsl  Omckoit
o6nacTd, B OTHOWIEHMH KOTOpHIX B 2023 rojly NnpoBeIeHa HEe3aBHCHMAas OLIEHKA
Ka4ecTBa YCIOBHIH OKa3aHHs YCIyT:

3.1) pacCMOTpPeTb pPe3yNBTAaTh HE3aBHCHMOM OLEHKH KayecTsa YCOBUM
OkasaHWs ycnyr Ha ofmmX coOpaBMAX TPYZAOBBIX KOMIEKTHBOB B CPOK
no 10 Hoabps 2023 ropa;

3.2)nposecTH aHaNM3 HEAOCTATKOB YCHOBHH  OKa3aHus yeuIyr H
MNpENCTABHTL MpPEUIOKEHHA [0 MX YCTPaHEHHI0 B MUHHCTEPCTBO KyNbTYpPHI
Owmckoit obnactu B cpox 1o 1 aexabps 2023 roza.
’ /

HM.B. BopoBckuit

Ipeacenarens
O6mecTsens0ro cosera o H



ITpunoxxenue Ne 2

K npoTtokony Ne 2 ot 20.09.2023 ropa

3aceanua OOLECTBEHHOTO COBETa 10 MPOBEACHHAIO
HEe3aBUCHMOH OLICHKM Ka4yecTBa YCIOBUM OKa3aHus
YCIYT opraHu3aiusiMy KyabTypbl OMckoii o6nactu

YTBEPXIEHbI

pemierremM OONIECTBEHHOTO COBETa
O MPOBEACHUIO HE3aBUCUMOH OLIEHKH
KayecTBa YCIIOBUH OKa3aHUs YCIyT
OpraHU3aLUsAMY KYJIbTYPhI

Owmckotii obnactu

«20» cenrabpsa 2023 roaa

HNPEJJIOXXEHHS IO YIVYILIEHUIO KAYECTBA YCJIOBHI
OKA3AHUA YCJIVI TOCYJAPCTBEHHBIX YYPEX/JIEHHUHA
KYJbTYPbI OMCKOM OBJIACTH

PyKoBOAMTENSAM rOCYAPCTBEHHBIX YUpeXIeHN!H KyIbTypbl OMCKo# 061acTH, B
OTHOLUCHUH KOTOPHIX B 2023 roay nposeeHa He3aBHCHMast OLIEHKA KaYeCTBa YCIOB A
OKa3aHHUs YCIIyT:

- obecreuuTs KOHTPONB 33 JOCTOBEPHOCTHIO, MOJHOTOH H aKTYalbHOCTHIO
MHGOPMaIHK, pa3MelieHHOH Ha obuIMaNbHBIX caliTax M CTeHAaX BHYTDH
YUPeKACHUH  KYJIbTYPhI; OCYIIECTBIATH €€ CBOEBpPEMEHHOE OOGHOBJIEHUE
B COOTBETCTBHHM ¢ TPEOOBAaHUAMU HOPMATHBHO-IIPABOBLIX AKTOB;

- PaccMOTpeTh BO3MOXHOCTh obecneuyeHHs HoTpebuTeNell yciayr MHTHEBOM
BOJIOH;

- IPOJIOJDKUTE  paboTy Mo oOecneyYeHHIO JOCTYNHOCTH YCIyr IUis JIMI
¢ OrPaHHYCHHBIMH BO3MOXHOCTSMH 37I0pPOBbs, B TOM 4YHCie MO OOOPYIOBAHHIO
BXOZHBIX 30H W BHYTPEHHHUX IIOMEILICHHH YupexpaeHHH ¢ yderoM TpebGoBaHumit
AOCTYIHOCTH M MaJOMOOHJIBHBIX TPYNI NOTpebuTeneil, UHBATMAOB MO CHYXY
1 3pEHHIO;

- o0paTuTh  BHHMaHHe Ha pafoTy MepcoHana, OCYIIECTBISIOMErO
HETIOCPEACTBEHHBIH KOHTAKT ¢ NOTpeOuTe MU ycuyr (paGOTHHKU BaXThl, OXPAHEL,
Kacc, rapaiepo6a, GuneTepsl, KOHTPOJIEPhl, CMOTPUTENH);

- OpPraHN30BaTh Ha PETyJIAPHOH OCHOBE MEPONPUATHS 1O YJIy4HICHHIO €TI0BOTO
oOleHAs ¥ NPO(EecCHOHAILHOTO  MOBEJEHHA B LENSX  TOBHIIEHHS
100pOKENATENBHOCTH 1 BENIMBOCTH PAGOTHHKOB YUPEKICHHI KYIbTYDBIL,

- IPEICMOTPETh MEPONpHATHS MO YKPEIUICHHIO MaTepHaNbHO-TEXHUYECKOM
6askl B LeNSIX NOBBIEHNS KOM(POPTHOCTH NPEeOHIBAHUA B YUPEK ACHHAX;

- OCYIIECTBJIATh Ha NOCTOSHHOH OCHOBE MOHMTOPHMHI MHEHHH mnotpeburesnei
0 KayecTBE yC/IOBHUM OKa3aHWs YCIyT.
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